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Hello SA McGowen,
The results for your subpoena are attached. Let me know if you have any questions.

Regards,
FLi)

George Cervantes

Parategal

NEl records.request@iixbus com
Internet fii

Office www flix.com

Flix North America Inc. — P.O. Box 660362, Dallas — 1X 75266-0362 — United States

FLIXBUS =772

From: Jonathan McGowen <jonathan.McGowen@tbi.tn.gov>

Sent: Monday, November 24, 2025 11:02 AM

To: Records Request <records.request@flixbus.com>; david.streiff@greyhound.com; Cervantes, George
<george.cervantes@greyhound.com>

Cc: Steven Kennard <Steven.Kennard@tbi.tn.gov>

Subject: FW: TBI Subpoena for Video and Records

[WARNING EXTERNAL]

A subpoena for records was sent to Greyhound on November 7, 2025, and | have not heard
anything in response.

| was able to retrieve the requested video surveillance from Greyhound management at the
local Nashville Bus Station.

| am still seeking passenger records related to an ongoing criminal investigation. The related



passenger is deceased after an officer-involved shooting incident.

Any assistance or updates on this matter would be greatly appreciated.

Jonathan McGowen | Special Agent
Tennessee Bureau of Investigation
Criminal Investigation Division

901 R.S. Gass Boulevard

Nashville, TN 37216

c

Jonathan McGowen@tbi.tn.gov

From: Jonathan McGowen
Sent: Friday, November 7, 2025 12:38 PM

To: Records.Request@flixbus.corm

Cc: Steven Kennard <Steven Kennard@thi tn gov>
Subject: TBI Subpoena for Video and Records

Greyhound Bus Lines
P.O. Box 660362
Dallas, TX 75266
Attn: Legal Department

Attached is a subpoena for video surveillance and passenger records related to an ongoing
criminal investigation.

Video surveillance requested from the Nashville Bus Station located at 709 Rep. John Lewis
Way South in Nashville, TN.

Thanks in advance,

Jonathan McGowen | Special Agent
Tennessee Bureau of Investigation
Criminal Investigation Division

901 R.S. Gass Boulevard

Nashville, TN 37216



c.
Jonathan McGowen@tbi.tn.aov

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click
links from unknown senders or unexpected email - TBI IT. ***



